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Wat DOET  DINL ?

• Zorgen voor groei van de 
digitale Mainport

• Werken aan Vertrouwen

• Bevorderen Digital  Skills

Ontwikkeling, onderzoek, groei, 
promotie

Veiligheid, privacy, cybercrime

Onderwijs, voorlichting



DINL partners
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If the ’core’ of the internet would be a separate business it would be comparable in size to other sectors such as construction, accommodation and food services or transport 
and storage. 

The ‘core’ of the internet economy is already larger than many sectors and will continue to grow
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‘Core’ of internet economy

345.000 jobs in 2015

CAGR 2011-2014

7-9 % growth

Expected level in 2017

Source: CBS Discussion Paper, Measuring the internet economy in The Netherlands: a big data analysis, 2016, CBS Statline
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Welcome!

Tap into the central source of information 
about the Netherlands as the Dutch Digital 
Gateway to Europe.

Prepare your launch or expansion in the 
Netherlands with facts, links and events about 
the Digital Gateway to Europe.
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Given its age, the Internet economy has already a large impact on the Dutch economy 
and is growing at a rapid pace relative to other growth enablers

# FTE (k)

1995 2014

• The Internet economy is 
currently adding 5.3% to GDP

• Employment in e-commerce 
cloud and Digital 
Infrastructure is estimated to 
be 1.5% of total employment 

7-9 %

• Schiphol is contributing to 
3.4 % of the Dutch GDP

• The airport is contributing to 
2.1% of the country 
employment

1916 2014

2 %

2014

• The Port of Rotterdam is 
contributing to 3.8% of the 
Dutch GDP

• The port is contributing to 
2.3% of country employment

~1250

1 %

Annual Growth
‘07-’13

Port of 
Rotterdam

Amsterdam
Schiphol
Airport

Internet 
Economy

184 1

166 1

>100 2
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Given its age, the Internet economy has already a large impact on the Dutch economy and is growing at a rapid pace relative to 
other growth enablers

9Dutch Digital Infrastructure 2016

Sources: (1) Raad voor de Leefomgeving en Infrastructuur, Mainports voorbij, Juli 2016 (2) RHV Urban Port and Transport Economics, Havenmonitor, December 2015
(3) Decisio, Economisch belang van de mainport Schiphol, 1 September 2015 (4) CBS Discussion Paper, Measuring the internet economy in The Netherlands: a big data analysis, 2016

# FTE (k) Annual Growth
’07-’13 

2015

333 
4

• The ‘core’ of the internet economy employs 333,000 FTE’s. The source (4) does 
not distinguish between direct and indirect effects. The total encompasses:
- 44,000 FTE in online stores
- 25,000 FTE in online services
- 264,000 FTE in internet related ICT.

7-9 %

1995

Core
Internet
Economy

20151916

94 
1, 3

Amsterdam Schiphol Airport 2 %

2015

• The direct + backwards indirect employment of the Port of Rotterdam is 
177,400 FTE’s. There are 93.9k direct FTE’s and 83.5k backwards indirect FTE’s.

• Note 1: the total figure does not include the forward indirect effect.

• Note 2: the figures apply to the Rotterdam-Rijnmond area only, other Dutch 
seaports are not included.

~1250

1 %

• The direct + backwards indirect employment of Schiphol Airport is 94,100 FTE’s. 
There are 54,8k direct FTE’s and 39,3k backwards indirect FTE’s.

• Note: the total figure does not include the forward indirect effect. Source (3) 
provides examples of this effect but does not provide quantification.

Port of Rotterdam 177 
1, 2



As a result NL is hosting the top of the worlds technology and 
Internet companies as gateway to Europe and the Internet

Amazon
One of the largest commerce companies and 
major provider of cloud computing services 
with over $74 bn revenue and 132,600 
employees globally

Facebook
The largest online social networking service 
with more than 1.3 bn active users, $7.9 bn 
revenue and 8,400 employees worldwide

Go Daddy
One largest domain registrars and web 
hosting companies in the world with over 
$1.1 bn revenue and 4,000 employees 
worldwide

Google
Corporation specialized in Internet-related 
services and products with around $60 bn 
revenue and over 55,000 employees

Microsoft
Corporation that develops, manufactures, 
licenses, supports and sells e.g. computer 
software, consumer electronics with over 
$86 bn revenue

Twitter
Online social networking service with 
more than 271 mln active users with 
$664 mln revenue and 3,300 
employees globally

Akamai
One of world’s largest providers of 
content delivery networks with $1.5 
bn revenue and 4,200 employees 
globally

CDNetworks
Full-service delivery network of 
Internet content and applications, 
accelerating more than 40,000 
websites globally

Netflix
Provider of on-demand Internet 
streaming media, present in over 40 
countries with $4.3 bn revenue and 
2,000 employees globally

Softlayer
One of the world’s largest cloud 
infrastructure providers, owned by 
IBM with over 80,000 servers and 
26,000 customers 

Source: AMS-IX Report

Amsterdam
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“Digital technology brought unprecedented changes to our 
world in the last 20 years”

“However, the changes in the next 20 years 
will outperform the changes of the past 20 

years”

The impact of digital technology

Dutch Digital Infrastructure 2016 12
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A perfect storm - digital technology encompasses different technologies, of which the most disruptive ones have only 
just emerged and will take at least a decade to develop into mainstream

(Big) Data analytics

Internet of Everything

Cloud Mobile endpoint devices & Apps
Ambient User Experience

Autonomous Agents and Things

Social media / Digital platforms

Augmented and Virtual 
reality

Enterprise 3D printing

Social Robotics

Blockchain, Cryptocurrencies

Quantum computing
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Human augmentation

Enterprise systems Internet

Natural language question answering

Artificial Intelligence, Cognitive 
computing, Machine learning

Algorithmic Automation

Dutch Digital Infrastructure 2016 13
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Our entire economy is already dependent on digital technology ….

Digital technology encompasses different technologies, of which the most disruptive ones have only just emerged and will take at least a decade to develop into mainstream. It will 
than take even more decades to realize their full potential

Publishing and Media

Retail

Banking

Manufacturing

Construction

Agriculture

Logistics

Mobility

Energy

Health

Education

Government
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Professional services

Entertainment
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… together with other ‘enablers’ of the digital economy and society

The digital infrastructure is a vital enabler of the digital economy. You simply can not create a digital economy without it. There are however more enablers of the digital economy 
and success follows from each of these enablers being present with the right level of maturity
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Talent with the competences and 
skills for the digital era

Digital
Infrastructure

Laws and regulations that fit 
innovation (‘permissionless
innovation paradigm’)

Ecosystem of 
innovative digital and other 

companies

Financing and capital for start-
ups and innovators

Innovation and research on 
digital infrastructure and 

applications

Digital
Economy &

Society

Digital
Economy &

Society

Dutch Digital Infrastructure 2016
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• Het begrip “IT” zet het onderwijs op het verkeerde spoor

• Digitale vaardigheden zijn belangrijk voor IEDER beroep

• MBO was hofleverancier van technici en zou dat ook voor de 
digitale industrie moeten zijn

• Basis- en leervaardigheden zijn in deze digitale tijd belangrijker 
dan inhoudelijke kennis

• Verbetering van (Gender) diversiteit is keiharde noodzaak 

• Duaal is de enige oplossing voor de korte termijn

• “Een leven lang leren” is obligate braaftaal

• Digitale bedrijfsleven is behoorlijk laks
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